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Satisfaction with the State of the economy Satisfaction with local police services

84% Not satisfied at all 52% Not satisfied at all
Performance of the government Ongoing policy changes

75% Not satisfied at all 74% Not satisfied at all

0% Completely satisfied 2% Completely satisfied
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Citizens believe that
there is more scope for
participation at the
Ward Level and at the
Municipality/Rural
district level compared
to the National Level

SIVIO Institute (SI) is an independent organisation focused on ensuring that citizens are at the centre
of processes of socio-economic and policy change. It aims to contribute towards Zimbabwe's inclusive
socio-economic transformation. It is borne out of a desire to enhance agency as a stimulus/catalyst for

inclusive political and socio-economic transformation. SIVIO’s work entails multi-disciplinary, cutting-
edge policy research, nurturing citizens’ agency to be part of the change that they want to see, working
with communities to mobilize their assets to resolve some of the immediate problems they face.
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